



Customer Account Executive – Billing Repair
  ∙   Woodridge, IL   ∙

Minimum Eligibility Requirements

· High School Diploma or GED
· 2 years solid call center experience or 2 years exceptional customer service with billing and sales experience in a fast-paced environment
· Computer proficiency and strong keyboarding skills

· Demonstrated sales experience, specifically with up-selling and cross-selling

· Exceptional communication skills (verbal and written); strong listening, interpersonal and problem-solving skills

· Ability to convey energy, enthusiasm and professionalism in person and on the phone

· Schedule flexibility including ability to work and day from 6AM-1AM, including weekends and holidays (holidays paid at 1.5. hours)

· Ability to pass a behavioral and basic skills assessment

· Ability to pass a background and drug screen 

Position Summary

The Woodridge Billing/Sales CAE provides inbound telephone support via a proprietary computer system to respond to customer’s billing questions and concerns and providing rate and programming information problems in order to reduce service calls and improve customer satisfaction.  Specific responsibilities include but are not limited to:

· Enter account information into the billing system in order to accurately execute customer orders
· Communicate with customers in order to respond to billing questions, resolve service concerns, provide rate and programming information

· Explain customer billing in detail providing customers with a clear understanding of charges

· Research misapplied payments, billing and service adjustments

· Initiate upgrades of current service and sell our products and services

· Meet or exceed departmental telephone response standards maintain NCTA and FCC requirements.  Meets minimum requirements in the areas of sales, quality and productivity by efficiently answering and handling calls

Salary

All newly hired Billing/Sales CAEs will have a starting wage of $12.00 per hour with the opportunity to receive incentives for sales productivity.

Shift and Language Differentials

· Employees on the Bilingual-Spainsh queue earn a language differential of $1.00 per hour.

· A shift differential of $1.50 per hour is earned for shifts that begin at 12 PM

Shift Assignments

Shift assignments will vary and will be based upon the needs of the business. The newly hired Billing/Sales CAE must be willing and able to work holidays (paid at time and a half) as well as nights and weekends.  Shifts are assigned for a minimum length of 6 months or until a major shift bid dictates a new schedule, which ever is sooner.  Restrictions on your schedule will inhibit your eligibility to be hired.

The CAE Training Program

The newly hired Billing/Sales CAE must be available to participate in a paid training.  The training program consists of classroom training, peer-coaching, customer calls.  Trainees are expected to be prompt and prepared each day!  Due to the intensive nature of the program, absences cannot be excused.

Introductory Period

The introductory period lasts 90 days from the date of hire.

Comcast Benefits

· Free Cable and High-Speed internet

· Discounted Comcast Digital voice service

· Medical, Dental and Vision 

· Disability, Life

· Stock Options

· 401(K)

· Tuition Assistance (Up to $5,750.00 per year after 6 months)

· Comcast Partner Discounts

Location 

Woodridge Billing/Sales and Repair Call Center:  10100 Woodward Avenue, Woodridge, IL 60517

Hours of operation:  7 days, 5:00 AM – 1:30 AM

Customer Account Executive – IP Support
( Schaumburg, IL ( 

Minimum Eligibility Requirements

· High School Diploma or GED
· 2 years solid call center experience or 2 years exceptional customer service experience in a fast-paced, troubleshooting environment
· Computer proficiency and strong keyboarding skills

· Working knowledge of Windows OS; familiarity with networking protocols (TCP/IP); basic software and hardware troubleshooting experience
· Demonstrated sales experience, specifically with up-selling and cross-selling

· Exceptional communication skills (verbal and written); strong listening, interpersonal and problem-solving skills

· Ability to convey energy, enthusiasm and professionalism in person and on the phone

· Ability to multi-task in a fast-paced environment
· Schedule flexibility including nights, weekends and holidays (holidays paid at 1.5 hours)
· Ability to pass a behavioral and basic skills assessment
· Ability to pass a background and drug screen 

Position Summary
The Schaumburg IP Support CAE provides the highest level of customer service to our Comcast High-Speed Internet (CHSI) and Comcast Digital Voice (CDV) customers. Specific responsibilities include but are not limited to:
· Responding to incoming calls regarding technical questions and problem-resolution
· Troubleshoots customer premise equipment including personal computers, laptops, modems and software (PC operating systems)
· Resolves issues regarding cable modem connectivity, electronic mail, network card configurations, PC operating systems support, Internet access, firewall problems and issues with the local distribution network
· Schedules service appointments and escalates calls to the appropriate technical team

· Sells CDV and CHSI solutions as necessary

· Handles all account management for billing inquiries on an as needed basis

· Meets minimum requirements in the areas of sales, quality and productivity by efficiently answering and handling calls

Salary
All newly hired IP Support CAE’s will have a starting wage of $14.00 per hour.
Shift and Language Differentials 

· Employees on the Bilingual-Spanish cue earn a language differential of $1.00 per hour.

· A shift differential of $1.50 per hour is earned for shifts that begin after 12:00 pm.  

Shift Assignments

Shift assignments will vary and will be based upon the needs of the business. The newly hired IP Support CAE must be willing and able to work holidays (paid at time and a half) as well as nights and weekends.  Shifts are assigned for a minimum length of 6 months.  Restrictions to your schedule will inhibit your eligibility to be hired.

The CAE Training Program

The newly hired IP Support CAE must be available to participate in a phased segmented training.  The training program consists of classroom training, peer-coaching, customer calls.  Trainees are expected to be prompt and prepared each day!  Due to the intensive nature of the program, absences cannot be excused.  

Introductory Period
The introductory period lasts 90 days from the date of hire. 

Comcast Benefits

· Free Cable and High-Speed Internet 

· Discounted Comcast Digital Voice service

· Medical, Dental and Vision
· Disability, Life 
· Stock Options
· 401(k) 

· Tuition Assistance (Up to $5,750.00 per year after 6 months)

· Comcast Partner Discounts

Location
Schaumburg IP Support Center: 1500 Mc Connor Parkway, Schaumburg, IL 60173
Hours of operation:  7 days, 6:00am to 12:00am 
~ Comcast is an equal opportunity employer ~
